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10,000 households
participated in The EOC's

Racial Acceprance Survey
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Complaints Handled 1,114 g
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Figure 1: 463 employment-related DDO
complaints - most complaints were related
to sick leave and work injuries
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Figure 2: 397 employment related SDO
cases - the majority of the complaints were
related to pregnancy discrimination and
sexual harassment
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Note 1: 150 non-employment related DDO complaints - most of them were related to provision of goods, services and
facilities, as well as access to premises
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Note 2: 39 RDO cases - the majority of the complaints were non-employment related (e.g. racial discrimination in provision of
goods, services and facilities)
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Note 3: Similar to the SDO and DDO, most of the complaints lodged under the FSDO are employment related
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69 cases handled - 30 cases granted legal assistance, 24 not granted, 14 cases being considered, 1 case withdrawn
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Main reasons for granting legal assistance:
e To establish precedent cases on important legal issues
* To raise public awareness in areas of discrimination which are still
prevalent in Hong Kong, for example, pregnancy discrimination and
accessibility to premises
e To procure institutional changes to eliminate discrimination
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Main reasons for declining legal assistance:
e The evidence is insufficient to support a good prospect of success in court
e The case does not involve an important question of principle
e No meaningful result can be achieved by way of legal proceedings
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Settlement terms after conciliation or legal assistance:

e monetary compensation; offers of employment; reinstatements; donations to charity

e provision of benefits; provision of education programmes/training; provision of goods, services & facilities
and improvements in facilities and accessibility

e reference letters; apology; complainants accepting respondents’ explanation

® changes in policies/practices; undertaking to cease discriminatory practices; restrictions on future acts;
disciplinary actions
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e 13 submissions to Legco meetings and international bodies on
human rights issues including the rights of persons with disabilities,
elimination of racial discrimination, and the rights of the child.
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Surplus HK$0.01M
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* Total income include government
subventions at HK$84.65M and other
income at HK$2.78M

e Code of Practice on Employment under the Race
Discrimination Ordinance in 8 languages

e The “Race Discrimination & |” leaflets in 8
languages

¢ Information Guide to Legal Assistance from the EOC

Launched in 2010/11

- Revised Code of Practice on Employment under the
Disability Discrimination Ordinance
- Formal Investigation Report on Accessibility
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Other legal expenses
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Enquiries, complaints,
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HK9$13 520 (16%) HK$31.52M (36%)
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Training and
consultancy services
HK$6.10M (7%)
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Policy support, research
and training modules
HK$11.79M (13%)
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Publicity and public education
programmes HK$19.74M (23%)





